Return Policy

Round One Return Process

At Round One, we strive to provide high-quality automotive products and services. If, for any reason, you are not
satisfied with your purchase, our return policy is outlined below

+ Products that are purchased from any Round One store that have not been used/installed, can be replaced within Two
Weeks of the purchase date, provided in good condition.

+ As for Products that have been used/installed on the client’s vehicle, they must be returned according to our Warranty
Policy.

1. Initiating a Return: 2. Inspection and Processing:

* To initiate a return for a refund or replacement, please + Our team will inspect your request to ensure it meets
contact our customer service team at 81 88 81 81 or visit the return policy and warranty policy conditions.

any of our branches. - Replacements will be processed immediately when the
+ Provide a summary of your problems and our team will inspection is completed and approved.

gladly address your concerns.

Terms & Conditions Apply
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https://www.round1.com/wp-content/uploads/2019/09/Warranty-Policy-Round1.pdf

